It’s Convenient!

With your SIUC Debit Dawg account you don’t have to worry about carrying
cash on campus. As long as you have money in your account, you'll enjoy
convenient purchasing power without carrying cash at many locations on and

off campus.

Student Center Locations
e Bamboo Asian

¢ Bowling & Billiards

o Central Ticket Office

e Craft Shop

e Freshens

e Information Station

o Mainstreet Marketplace
e McDonald’s

e Old Main Restaurant

e Prolific Art

o Starbucks

e Subway

e Taco Bell

e Tuscan Oven Pizza

e University Bookstore

Community Locations

¢ 710 Bookstore

o A Petal Patch Florist

e Castle Perilous Games

o Common Grounds Coffee House

® Domino’s Pizza

e Glassy Junction

e Gumby’s Pizza

e Jimmy John's

e [a Bamba Mexican Restaurant

o Little Caesars Pizza

e Longbranch Coffee House

e Moe’s Southwest Grill

e Papa John's

e Quizno’s Classic Subs

* Rag Wear

* Rosetta Stone Bookstore

e Saluki Bookstore

o Sam’s Café

e Sam’s & Wise Guys Express
(University Mall Food Court)

o Tantastic

o UniversiTEES
e Wise Guys Pizza & Subs

Other Campus Locations

e Campus Copiers

e Campus Network Printing

e Campus Vending Machines

e Communications Cafe

e Derma Care

e Design Barracks
Computer Labs 1 & 2

e Grinnell Dining Hall

e Grinnelli’s

o Lakeside Latte

e Lentz Dining Hall

e Marion Eye Center

e Parking Division

e Quigley Computer Lab

e Rec Shop

e Residence Hall Laundry Facilities

o Student Dental Services

o Student Health Center

e Student Pharmacy

e Trueblood Dining Hall

e University Hall Dining
and Snack Shop
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New locations will be added in the future; please check our website at:

www.siucstudentcenter.org/debitdawg.

It’s Safe!

The Debit Dawg account is safer than carrying cash. Funds deposited into
your personal account may be used only by you with your SIUC ID card. This

program is available to all SIUC students, faculty, and staff and is separate from

any University Housing Meal Plan.

It’s Easy to Use!

Simply present your SIUC ID card and the amount of your purchase will be
automatically deducted from your account. At many locations your remaining
balance will be displayed after each transaction so you will know how much
money is in your account.
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Debit Dawg Account Terms and Conditions

Debit Dawg Account

The undersigned, referred to herein as the “Cardholder”, hereby opens a Debit
Dawg account and, by signing the deposit form, agrees to be legally bound by all
the terms and conditions set forth herein.

Debit Dawg Office

The Debit Dawg account will be administered by the ID Card Office, which is
located on the 2nd floor of the Student Center. Normal hours of operation are
Monday through Friday 8:00 am - 4:30 pm and the phone number is

(618) 453-3494.

Effective Date of Agreement
The term of the Debit Dawg account agreement commences when the
Cardholder’s debit account deposit form is accepted by Southern Illinois
University Carbondale, referred to herein as “SIUC”, and expires when one of the
following occurs:

a. Verification of official separation from SIUC or

b. Cancellation by SIUC in the event the Cardholder violates

or breaches the terms or conditions of the agreement

Nature of Account

Cardholder understands and agrees that the Debit Dawg account is not a credit
account and that under no circumstance may debit or charges to the account
result in a balance below zero. The Debit Dawg account may not be used

to obtain cash or cash advances under any circumstances. The purchase of
alcoholic beverages will not be permitted in the system.

Establishing the Account

Debit Dawg accounts are initially established with a deposit. Deposits to your
Debit Dawg account may be made in person at the Check Cashing windows
located on the 2nd Floor of the Student Center; by Western Union wire transfer
(addressed to SIUC); by mail; online using SalukiNet; or over the phone at
(618) 453-3493 with VISA, MasterCard, Discover, or American Express. There is
a$2.00 "Convenience Charge" on all phone generated credit card deposits to
Debit Dawg. Funds deposited via SalukiNet, and all other funds deposited after
4:00 pm, will not be available until the following business day. Please include
the SIUC ID number and name of the account holder on the check (payable
to SIUC) and mail to Debit Dawg, Student Center ID Card Office - Mail Code
4407, Southern Illinois University Carbondale, 1255 Lincoln Drive, Carbondale,
1L 62901. Check Cashing hours are Monday - Friday 8:00 am - 4:00 pm.
Funds may also be added at any of the Debit Dawg cash machines located in
CASA Computer Lab, Faner Computer Lab, Law School, Lentz, Morris Library,
Trueblood, Grinnell, University Hall, and the Student Center. Funds deposited
at these machines are available immediately. Checks returned for any reason
will result in a hold being placed on the Cardholder's Debit Dawg account.

A returned check must be replaced with cash in the Debit Dawg Office, and
a$25.00 returned check penalty will be charged to the Cardholder’s bursar
account. The penalty charge is subject to change without prior notification.

No Interest on Funds
Cardholder understands and agrees that no interest or other earnings will be
paid to the Cardholder or credited by SIUC to the Cardholder’s account.

Monthly Statement & Sales Receipts

Cardholder consents to receive a monthly statement detailing the activity in

the Cardholder’s account via the SIUG e-mail system. It is the Cardholder’s
responsibility to provide an e-mail address, and monthly statements will only be
sent to the e-mail address provided by the Cardholder. Sales receipts, if requested,
will be provided on demand to Cardholder at all points of sale with the exception
of vending, copying, and laundry machines.

10.

11.

12.

Use of the Debit Dawg Account

The SIUC identification card is the only access device to the Debit Dawg account.
This card must be presented to the cashier at the time of purchase and is the only
way of accessing the Cardholder’s account. This account is non-transferable. The
Cardholder may pay for a guest’s transaction by way of his/her account, as long
as the Cardholder is present at the time of the transaction. Your personal account
may be used only by you. The card will be confiscated if found to be used by an
unauthorized individual.

Lost or Stolen Cards

Cardholder is responsible for safeguarding his/her ID card. Should a card
become lost, either accidentally or by theft, STUC assumes no responsibility for
unauthorized purchases from the Cardholder's account prior to the Cardholder
notifying Check Cashing by calling 618-453-3493 during the posted operating
hours for Check Cashing services, by stopping by the ID Card Office on the 2nd
floor of the Student Center, or by calling Department of Public Safety at
618-453-3771 after normal ID Office business hours to report the card as lost.
Your card may also be inactivated or activated online by using SalukiNet. Lost
or damaged cards will be replaced by the ID Card Office upon the Cardholder's
request. These replacements will be made in accordance with existing ID card
policies.

Closing Accounts; Refunds; Returns

Cardholder agrees to abide by all laws, SIUC rules, regulations, policies, and
procedures. SIUC reserves the right to cancel this agreement in the event the
Cardholder violates any such rules, laws, regulations, policies, and/or procedures
or breaches in any way any term or condition of this agreement. The Debit Dawg
account will be closed automatically in due course if the Cardholder ceases to

be a student or employee of SIUC. An account may be closed upon request or as
outlined by the conditions in Effective Date of Agreement, or at the end of the
current semester. This request must be made through the Debit Dawg Office. At
the time the plan is closed (either at the end of the semester or upon verification
of official separation from SIUC) the Debit Dawg Office will credit remaining
funds in excess of $10.00 to the Cardholder's Bursar account. Accounts less than
$10.00 will not be refunded. Goods and services purchased and debited to the Debit
Dawg account may be returned subject to return policies at the location where the
purchase was made. If such a return is permitted, the Cardholder's account will be
credited for the appropriate amount. The Cardholder understands and agrees that
no cash refunds or withdrawals may be made to the Cardholder.

Error Resolution Procedures

Cardholder must telephone 618-453-3494 or write Debit Dawg, Student Center
ID Card Office - Mail Code 4407, Southern Illinois University Carbondale, 1255
Lincoln Drive, Carbondale, IL. 62901, as soon as possible, if Cardholder believes
there has been an error in connection with the Cardholder’s account. Such
notification must include: Cardholder’s name and STUC ID number, description
of the error or the transfer in question, an explanation of items believed to be in
errot, and the dollar amount of the suspected error. If notification is made orally,
SIUC may require that the Cardholder send the complaint or question in writing
within ten (10) business days. STUC will inform Cardholder of the results of its
investigation within ten (10) business days of the date SIUC receives notification
from Cardholder and will promptly correct any error. If STUC determines that
there was no error, SIUC will send Cardholder a written explanation within three
(3) business days after the conclusion of its investigation. Cardholder may ask for
copies of the documents that SIUC used in its investigation.

Modification of Agreement

SIUC may modify the terms and conditions of this agreement by providing to the
Cardholder a copy of any such changes prior to the effective date. The Cardholder

will have a right to close his/her Debit Dawg account within thirty (30) days of such
notification. If Cardholder does not close his/her Debit Dawg account within that period
and after such notification by SIUC, Cardholder agrees to be bound by such changes in
his/her Debit Dawg account terms and conditions. Cardholder consents to delivery of
such changes via notification by e-mail. SIUC may terminate this program in whole or
in part at any time.

Deposit Form

SIUC ID #:

Account Holder’s Name:

Account Holder’s School Address:

Account Holder’s Phone #:

Account Holder’s E-mail Address:

Date:

Signature*:

(*I have read the agreement on the back and accept the terms and conditions as set forth therein.)

Amount of Initial Deposit:

Debit Dawg  Student Center ID Card Office ® Mail Code 4407 ® Southern Illinois University Carbondale ® 1255 Lincoln Drive  Carbondale, I, 62901

Please include the SIUC ID number and the name of the account holder on the check (payable to SIUC) and return the completed form to:



